
OPERADOR: COMCEL S.A. RESIDENCIAL 

TECNOLOGIA : CABLE Y FIBRA OPTICA

Velocidad de transmisión de datos alcanzada (VTD)

Down Up Down Up Down Up Down Up Down Up

2Q-2020 HFC 30,000       6,000         30,000       6,000         29,434       5,980         25,935       5,900         0,703         0,040         

2Q-2020 FO 30,000       15,000       35,200       35,200       35,115       34,462       34,933       28,580       0,057         2,489         

3Q-2020 HFC 30,000       6,000         33,000       6,600         32,284       6,576         28,413       6,500         0,846         0,043         

3Q-2020 FO 30,000       15,000       35,200       35,200       35,065       28,963       34,337       17,600       0,058         8,256         

4Q-2020 HFC 30,000       6,000         33,000       6,600         32,600       6,570         30,300       6,500         0,460         0,050         

4Q-2020 FO 30,000       15,000       38,970       35,100       35,040       18,880       34,200       17,600       0,280         4,540         

1Q-2021 HFC 30,000       6,000         33,000       6,670         32,680       6,590         30,100       6,570         0,440         0,030         

1Q-2021 FO 30,000       15,000       41,220       27,380       34,980       18,070       31,980       15,720       0,420         1,720         
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INDICADORES DE CALIDAD DEL SERVICIO DE INTERNET

TRIMESTRE II DE 2020 A TRIMESTRE I DE 2021 
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Tecnología 

Acceso

Tiempo retardo en un sentidoTecnología

2Q-2020 HFC 197749 25,548 19,378

2Q-2020 FO 8448 15,217 4,702

4Q-2020 HFC 203255 24,200 15,800

4Q-2020 FO 48302 18,020 3,550


